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Introduction:

A recent study by NASSCOM shows that the young a@ndlient Indian IT-BPO industry
has contributed significantly to India’s growth sty inventing, reinventing and transforming itsel
within a short span of time. In this article, Newsllooks at some of the dimensions of the impact.

The three-decade-old IT-BPO industry has had grepact on the Indian economy and
society, more than any other sector, and withiruahrshorter time frame.

Not only has the industry helped India to emergea gtobal force, it has also given a major
fillip to the country’s growth, helping it to namodown the several ‘divides’ that separate its
society. In order to understand the extent of thpact that the IT-BPO sector has had on India’s
growth story, NASSCOM has worked on a special sthdy explores the transformational nature of
its role.

Broadly speaking, the study shows that India’s HEB industry has made a lasting,
sustainable, phenomenal and multi-fold contributiothe country’s economy over the last decade.
It has not only driven balanced regional developiméme sector has empowered the country’s
diverse human resources, created an innovatiofopfatand most importantly, put India on the
global map.

Going forward,-India expects the IT-BPO sector taypan even bigger role in creating
balanced, socially.responsible and inclusive grdattihe country.

Gaining global mindshare and market share, gainingnaturity

According to the NASSCOM report, the Indian IT-BR@ustry has undergone a rapid
evolution, as it has kept abreast of what the dlotakets require in terms of products and services
Having learnt the ropes quickly in the technolo@gcter, which was traditionally never ever a
stronghold for India, the country has now positimself as an IT hub, a sourcing destination for
IT-BPO products and services that spell trust, higiality, and cost-effectiveness. The IT-BPO
industry has shaped itself into a process-orienBss$t Practices-focused and skill-rich entity that
has found favour with global customers. From a tinkeen it was taking care of unsophisticated
back-end work for customers including data entoffvgEare development and support, application
development and maintenance and transaction pinoges$ non-core activities, the sector has
gravitated towards IT strategy and consulting,
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According to the NASSCOM report, the Indian IT-BR@ustry has undergone a rapid
evolution, as it has kept abreast of what the dlotakets require in terms of products and services
IT-BPOs are now proving end-to-end development roffis covering product innovation
(conceptualization to delivery), product developim@eross the entire life cycle) and more recently,
business transformation and re-engineering, highdrservices such as analytics and engineering
design services.

IT-BPOs are now proving end-to-end developmengraffys covering product innovation
(conceptualization to delivery), product developm@tross the entire lifecycle) and more recently,
business transformation and re-engineering. Glahd Indian IT-BPO sector is now in the space
that was earlier reserved for the big names irgtbleal IT sector such as EDS, IBM, and HP among
others. While the industry’s value proposition lre fate 80s and mid-90s was more about providing
scalability and lower operating costs to clientglay it has to do with domain expertise that drives
end-to-end services as well as research and deweldp The industry is creating more and more
value for customers, having achieved scale and dtypin its offerings.

Building a Global Sourcing Juggernaut

One of the biggest contributions of the Indian IP@® industry, is its creation of the brave
new world of global outsourcing. A ‘unique’ indugthas been crafted by Indian IT-BPOs, which
has found global recognition and draws huge forégestment. The sector in fact, accounted for
over 10 per cent of India’s total FDI in the lastdde. Around USD 8 billion have been invested by
PE/VCs over the last 10 years, with.700 dealsrmgetigned.

Indian IT-BPO players themselves have emerged a€8/Mperating as global companies
with a local blend, in the geographies where theypaesent. The IT-BPO sector has a footprint that
covers 52 nations, 200 cities, and 400 deliverytarzsn10 companies are listed on overseas stock
exchanges and the-entire industry addresses tlas néever 400 Fortune 500 customers.

Going global has meant that Indian IT-BPO compaaresalso helping boost the economies
of the countries where they play, by participatimghe development of the local ecosystem.

The NASSCOM study indicates that the sector empl@areund 3 per cent foreign nationals,
and created savings of USD 25-30 billion in sowwcenomies in FY2009.

It also generated quality employment and infrastmec The high standards of the industry in
the areas of governance and quality are reflectetia fact that it has 35 per cent of all CMMi 5
registered companies, the highest proportion inSk& ESG index. Indian IT-BPOs have invested
in over 200 million sq ft of space for employees &acilities.

The industry has also emerged as a global hub R&E an area it will continue to lead in
the years to come. Today, India houses over 75fiveap including the world’s six largest software
corporations that employ nearly 20 per cent ofwekforce in the country. Over 200 cross-border
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acquisitions between FY2005-09 have enhanced timbpresence of Indian IT-BPOs.

Shaping India into a services-based economy:

It is the IT-BPO industry that has led India’s sérmation into a services economy, from
an agrarian economy. The sector has dominateditimein by accounting for nearly 10 per cent of
India’s service sector revenues and evolving aumigervice directed’ export-oriented model. The
IT-BPO industry is currently contributing 9 per tef India’s incremental GDP and the per capita
GDP contribution of IT-BPO employees is over 80easthat of agriculture.

According to the NASSCOM report,-by 2020; the ITdBmRdustry is expected to account for
10 per cent of India’s GDP and 14 per cent-of tegalices sector revenues.

It is on the exports side however, that the selst® had the highest impact. The IT-BPO
industry accounts for 14 per cent of the countigtal exports. Having grown twice as fast as
India’s total exports over the last 10 years, & hadified the country’s export mix, from traditain
commodities to services. By 2020, nearly 18-20 quart of India’s exports are expected to come
from the IT-BPO industry.

Creating employment for young India:

The employment generation figures of the sector exgeally impressive. The IT-BPO
industry has created direct employment of 2.2 omlland indirect employment of eight million. By
2020, the figures are expected to go up to 10 aniland 20 million respectively. The indications
are that significant global career opportunitied Wwe generated due to the location-independent
models.

Interestingly, the employment opportunities-hawgcteed different sections of society, going
beyond the metros. Today, nearly 58 per cent of THBRPO workforce is from Tier 2/3 cities with
56 per cent employees being the key bread earfieesNASSCOM study shows that by 2020, four
million people will be directly employed by the BPO industry from Tier 2/3 locations, a 20-fold
jump in the number of employees operating

The NASSCOM study indicates that the sector empl@areund 3 per cent foreign nationals,
and created savings of USD 25-30 billion in souraconomies in FY2009.
from these destinations. Around 8-10 satellite telwps are expected to come up around Tier 1
cities by that time, with 10-15 Tier 2 cities pidwg high quality talent.

Bridging the gender divide:

At the same time, the industry has also played jampart in bridging India’s gender divide,
by providing equal work opportunities to the coyigrwomen. Of the IT-BPO industry’s total
workforce, 31 per cent was constituted by womelr¥2009, accounting for 45 per cent of new
intake. NASSCOM'’s research shows that 26 per cérhe female employees were chief wage
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earners, while 20 per cent were at the managenal lor above. By 2020, five million women are
expected to join the IT-BPO workforce. Clearly, wemimare not the only beneficiaries. As an
industry that is the ‘youngest’ in terms of demqudria profile and employs the highest number of
Indians in the 25-45 years age group, the sectodbae a lot to empower the youth.

According to the NASSCOM study, today, 74 per camployees are less than 30 years old
and 35 per cent are less than 25 years of ageinthustry is meeting the changing aspirations of
India’s youth by providing them high paying jobstid also setting new standards in terms of work
environments.

The IT-BPO industry is additionally creating a I@od for the economically backward
sections of the society, with 5 per cent of thekfance from these-areas.

The differently-abled have also benefited from fREBPO industry, gaining employment in
the sector and joining the mainstream. 60 per ckrthe companies provide employment to
differently-abled people.The overall impact of thesitiatives is that India is emerging as a skills
factory for the rest of the world. Clearly, the ilad IT-BPO industry is expected to emerge as a
strategic growth engine for the country by 2020paeting the country’s annual GDP and exports,
employment, regional growth, fiscal burden and watmn in the future. The NASSCOM study
shows that by 2020, four million people will beatitly employed by the IT-BPO industry from Tier
2/3 locations, a 20-fold jump in the number of eoyples operating from these destinations.

NASSCOM’s research:shows that 26 per cent of tneafe employees were chief wage
earners, while 20 per cent were at the managesel br above.
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